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1. Bills are processed and mailed on or about the 15th day of each month. 
2. Current bills are due on or about the 1st of the month following billing. 
3. Automated meters will be read on or about the 30th of the month.  
4. If payments for current bills are not received in the office by the due date on the 

bill a termination notice will be processed and mailed.  If payment for the bill is 
not received in the office by the date on the termination notice the account will be 
subject to disconnection. 

5. A penalty or late fee will be added to all accounts not received in the office by the 
due date on the bill. 

6. Above is an example of the NCEC, Inc. bill.  

Enter reading here 

Enter date read here 

Due date for 
current billing 


